
Going paperless in 
a week (for FREE)



Andy’s residential care home is a lovely Tudor-style house, near Cirencester. He found Log my Care whilst he 

was searching for an electronic care system. He had recognised the benefits of care management systems 

from implementing one for his other care business and wanted to see those benefits in his care home too.

After seeing Log my Care first-hand, his Care Manager (Katie) and Ops manager (Susan) decided to set the 

aim of going paperless in their home in a week. They loved the design and intuitive nature of the Carer App 

and how clean and simple the Care Office was to use.

Having looked at the long list of other systems, they decided to go ahead 

with Log my Care. Being completely free, it was a very low-risk option for 

them. If they didn’t like it, they knew they could remove their data and go 

to another system.

They checked their Wi-Fi coverage and bought 5 Android smartphones off 

Amazon at £75 each to allow their carers to record at point of care. After 

a bit of instruction from Sam, Log my Care’s founder, Tessa (a tech-savvy 

senior) set up their 20 residents, added their care plans and set up their 

to-do lists.

That Monday at 8am, the first carers were shown how to use the Carer App and started using it during their 

shift as a trial, keeping paper records in tandem. By the end of the week, Andy, Susan and Katie were very 

happy that everything was getting recorded properly and were pleased with how easy the care team had 

found using the App.

The following Monday, they decided to fully adopt the system and use Log my Care for all their care recording! 

Within the week, they had made an amazing 2,000 care logs as a team, this was around double the number 

of paper care notes that had been recorded in the past.

“I knew we needed to update the way we were recording care. The care team were spending a lot of time 

everyday writing up their notes and I knew there had to be a better way. I set them the challenge of going  

paper-free in a week.”  – Andy, Home Owner

“The system was really simple to use once I got the hang of it. Being able to 

talk to Sam in the first instance really helped me though. I knew that if I had 

any questions all I needed to do was ask and I’d get a response right away” 

– Tessa, Senior Carer



“I used to spend ages writing my notes and trying to remember exactly what I did and when. Log my Care makes 

it so much easier. I cannot believe that I can record everything I’ve done so quickly” 

– Dawn, Care Assistant

Katie’s care team have been great at feeding back improvements to Log my Care. Many suggestions were 

implemented the same day. A great example of this was the quick-log for Health Professional visits, which 

had many of the most of the common options already but we were asked if we could add some others such 

as ‘audiologist’.

“I knew that we did certain things in a very specific 

way, which I wanted Log my Care to facilitate. I am 

very proud of our Good CQC rating and having a 

care system that helps support our best practice. I 

am easily able to look at the information the carers 

are recording and spot areas where we need to 

focus our attention on as well as highlighting where 

we are strong. Log my Care helps to identify and 

then share this knowledge across the team” 

– Katie, Manager

Discover how your care home could 

benefit from switching to electronic 

care recording by visiting 

www.logmycare.co.uk

Part of the reason for this increasing volume and quality of care recording is the use of preembedded data 

throughout Log my Care. The innovative ‘Quick-log’ helps carers to build full, detailed care notes in a matter 

of taps. It’s great for members of Katie’s care team who were uneasy about using a care management system 

and gives them more time with their residents.

“We were very proud of how well Andy’s 

home has gotten up to speed with things. 

It really goes to show that anyone can 

switch, even with ambitious timelines” 

– Sam, Founder of Log my Care.



To find out more or get the care management system in your home, visit 

www.LogmyCare.co.uk

Log my Care is the new, free and easy way to get your care home using electronic 

care plans in just a few minutes. We’ve worked directly with carers, managers and 

care-home owners to create a system that helps everyone in residential care to do 

their jobs better. To top it off, we’re always improving the Log my Care system, with 

more features to help you provide the best care possible. 

What are you waiting for? Get logging!


